
What does it mean for the client? 
The Markets in Financial  Ins truments Direc t ive (Richt l i jn  voor markten in  f inanciële  
ins trumenten , here inaf te r :  MiFID) was introduced in 2007 as  a  regula tory framework to  
be implemented wi thin  the European Economic Area (hereinaf ter :  EEA),  be ing al l 
member  states o f the European Union plus Norway,  Liechtenste in and Ice land.  The 
in tention o f MiFID is  to  harmonize  as much as possib le  al l  regula t ion wi th regard  to  
investment  services.  By doing so ,  MiFID a ims:  
 
- to  create  more transparency wi thin the markets in  financial  instruments;  
- to  increase compet i t ion wi thin these marke ts,  and 
- to  improve the pro tec t ion o f inves tors .  
 
This has resul ted in  a  large number o f provis ions,  bo th for  the internal  organisa t ion o f 
NIBC Holding N.V.  and  i t s  subsid iar ies (hereinaf ter :  NIBC) as wel l  as  for  the externa l  
contac ts o f NIBC wi th i t s  c l ients.  MiFID is  speci f ica l ly des igned to  p rotec t  inves tors,  
enhance  transparency and  promote compet i t ion between financial  ins t i tut ions  and 
exchanges and wi l l  be of the benefi t  o f our  cl ients.  The implementat ion o f MiFID also  
led to  the provis ion o f more detai led information,  enab ling cl ients to  make be tter  
investment  choices,  benef i t  from a closer  and more scrupulous  framing of  the c l ient ’s  
f inanc ia l  undertakings and a  greater  protect ion.  I t  should be pointed  out  though tha t ,  
whi le  MiFID brought  about  some impor tant  changes to  the  industry in   genera l ,  most  o f 
i t s  requirements are  aimed at  inves tment  se rvices and many requirements simply 
under l ine bes t  pract ice  and  the services NIBC already provides i t s  c l ients wi th ,  such as 
act ing in the cl ient ’s  best  interest ,  e .g.  best  execution.  
 
How does it  impact  the  cl ient? 
MiFID affec ts  the way that  NIBC does business wi th i t s  c l ients.  MiFID requires the 
categorisa t ion o f cl ients (El igib le  Counterpar t ies,  Profess ional  and Non Professional  
cl ients)  re f lect ing the var ious s tandards o f investors’ prof i les .  This means that  there wi l l  
be di f ferent  levels o f protec t ion for  each category o f cl ients ,  a l lowing the tai lor ing o f the 
services  o ffered  according to  a  broad  l is t  of  cr i ter ia  such as  financia l  pos i t ion,  
kno wledge and exper ience,  inves tment  object ives.  MiFID a lso  requires  NIBC to  ensure  
that  a l l  information,  inc lud ing market ing communica t ions provided to  c l ients or  potential  
c l ients –  is  fa ir ,  c lear  and no t  mis lead ing and  tha t  market ing co mmunicat ions  are  clear ly 
ident i fied as such,  therefore ensuring bet ter  c l ient  protect ion.  
 
Client  c lass if icat ion 
Most NIBC c l ients wi l l  be categorised as E ligible  Counterpar ty or  Professional  c l ient ,  
which give them l imi ted protec t ion,  as they are able  to  make the ir  own inves tment  
decisions and assess inves tment r i sks on their  own.  The remainder  o f c l ients wi l l  be 
categorised as Non Professional  cl ients.  These  cl ients wi l l  receive the highest  form of 
protec t ion.  Str ic ter  info rmat ion requirements exis t  both from NIBC to  the c l ient  and vice  
versa.  Each cl ient  wi l l  be appointed a  Rela t ionship Manager  who wi l l  carry out  a  cl ient  
c lassi f ica t ion.  The c l ient  wi l l  be informed by the Relat ionship Manager  about  the 
classi f ica t ion in a  spec i f ic  c lass i f ica t ion let ter .  Under  cer ta in c ircumstances cl ients are  



able to  opt  for  a  higher  categorisa t ion ( i .e .  a  Non-Professional  Client  op ting to  be trea ted  
as a  Professional  Cl ient) .  NIBC’s website  provides fo r  fur ther  information on NIBC’s  
policy regard ing Cl ient  Class i ficat ion .

Suitabi l ity  and appropriateness 
Depending on what  investment  service wi l l  be  p rovided,  MiFID introduced a  harmonized 
se t  of rules for  a  sui tabil i ty tes t  ( toetsing van de geschiktheid)  and an appropr ia teness 
test  ( toets ing van de passendheid) .   The sui tab i l i ty test  has to  be per formed when NIBC 
provides investment  advice  to  or  asse t  management  services fo r  a  c l ient .  NIBC has to  
obtain  suff ic ient  information regarding the cl ient ’s f inancia l  posi t ion (does  the  cl ien t  
have su f f ic ient  f inanc ial  means to  bear the ri sk  of  any loss? ) ,  kno wledge and experience  
(does the cl ient  understand the ri sks invo lved? ) ,  investment object ives (are the 
objec t ives in  l ine with  the relevant  product  ? ) and r i sk appet i te  ( i s  the  cl ient  wil l ing  and 
prepared  to  take on the relevant  ri sks invo lved? ) ,  a l l  in  order  to  be ab le  to  assess 
whether  the requested investment service or  f inanc ia l  instrument i s  sui table  fo r  the 
cl ient .  The appropr iateness tes t  has to  be per fo rmed whenever  NIBC provides financial  
services to  a  cl ient  o ther  than investment advice or  asset  management.  In par t icular ,  the 
requirement appl ies in  case o f so -ca l led execution-only services re lated to  complex 
f inanc ia l  instruments.  On the bas is  o f the informat ion received regarding a  c l ient ’s  
kno wledge and exper ience,  NIBC must  assess whether  the service or  financia l  product  i s  
appropria te  for  tha t  c l ient:  does he have suff icient  knowledge and exper ience to 
unders tand the r i sks involved.  
 
Best Execution 
NIBC wi l l  provide i ts  P rofess ional  and Non Professional  c l ients wi th i t s  order  execut ion 
policy on request ,  which wi l l  o ffer  the  c l ients  insight  in  how NIBC se lec ts  venues  to  
execute the c l ient ’s  orders.  ‘Best  possib le  resul t ’  means tha t  NIBC wi l l  take into  account  
cer tain factors such as p r ice,  cost  and speed and  l ike l ihood of execution when process ing 
orders.  For  fur ther  information we re fer  to  the NIBC pol icy on order  execut ion publ i shed 
on our  websi te .  
 

Conflict of Interest 
Managing confl ic ts  o f in teres t  i s  a l so  par t  o f  del iver ing the best  possib le  service to  
cl ients.  This i s ,  amongst  o thers,  done through the segregat ion o f dut ies for  employees 
who could have confl ic t ing roles within NIBC.  I f  a  confl ic t  of inte res t  is  unavoidab le,  
the Relat ionship Manager  wi l l  inform the cl ient  in wr i t ing and in a  t imely manner .  The 
wr i t ten message wi l l  inc lude suff ic ient  relevant  deta i l s  for  the c l ient  to  al lo w him or  her  
to  eva lua te  in  a  kno wledgeable manner  the consequences o f the confl ict  o f  in teres t  a t  
hand in re lat ion to  the requested investment  service.  For  fur ther  information we re fer  to  
our  po licy Procedure on confl ict s  o f  in teres t  & inducements  publ ished on our  website .   
 

Inducements 
NIBC is required to  act  fa ir ly and profess iona lly in accordance wi th the inte rests  o f the 
cl ient .  Certain standards app ly in relat ion to  inducements ,  i . e .  fees ,  commissions and 
non-monetary benef i t s .  In pr inc iple ,  no inducements are  to  be rece ived that  are  no t  



necessary to  render  the investment service  or  tha t  enab les the rendering of that  
investment  service.  For  fur ther  info rmation we refer  to  our  pol icy on confl ic t s  o f interest  
& inducements pub lished on our  website .   
 
Questions? 
Should you have any quest ions in re lat ion to  the above,  p lease contact  your  Relat ionship  
Manager  a t  NIBC or ,  i f  no  Relat ionship Manager  i s  appointed,  you can contac t  us a t  
mif id@nibc.com.


